AkyuoHepHoe obujecmeo MIHeecmuuyuoHHas KomnaHus "LUEPUX Kanuman MeHedxmeHm"

MpunoxeHue Ne22a
k PernameHTy oka3saHus ycnyr
Ha pbIHKaX LEeHHbIX 6ymar u CPO4YHOM pbIHKe

Tunosas dopma
poroBopa MHpOopMaLMOHHOro 06CnyXKuBaHus

r. Mocksa 200__ ropa

AO WK "LUEPUX Kanutan MeHemkmeHT", umeHyemoe B panbHenwem "lMoBepeHHbIN", B nuue
eHepanbHOro aupekTopa , OEWCTBYIOLLIEro Ha OCHOBaHWM YCTaBa,
BbICTyMawllee Ha OCHOBaHWM [OBEPEHHOCTEN YMNOMHOMOYEHHbIM npeacTaBuTeneM cBoux KnveHTos,
UMeHyemMbIX B panbHerwem "AOOHEHTbI", C OAHOMW CTOpPOHbl, M O6LecTBO C OrpaHNYeHHoM
oTBeTCTBEeHHOCTbIO "M®[-UHdolleHTp", nmeHyemoe B ganbHenwem "MO", B nuue NeHepanbHOro anpekTopa
, OENCTBYIOLLErO HA OCHOBaHMU YCTaBa, C APYron CTOPOHbI, B AarbHENLLEM COBMECTHO
umeHyemble — "CTopoHbl", a no otaenbHocTn — "CtopoHa", 3akmouunu HacTtoawmn [oroBop o
HWXecneayLwem:

1. OnpeaeneHve TePMUHOB

1.1. UHcdpbopmauma - ceegeHuss 0 PMHAHCOBOM U UHbIX PbIHKAaX, HOBOCTM, npepocTtaBndemble MO/
ABoHeHTaM B COOTBETCTBUM C YCIOBUSIMM HacTosiLwero [lorosopa.

1.2. UHchopmaumnoHHoe obenyxuBaHue - cOOp M onepaTMBHOE pacnpocTpaHeHne WMHgopmaumm ot
M® «k ABoHeHTam nocpeacTBOM NporpaMmHbiX  npogyktoB M®[ un  annapatHblX, a Takke
TEeNeKOMMYHUKALNOHHbBIX CPEACTB.

1.3. WcTovyHuK — TpeTbu nuua, sBnswwmeca npaBoobnagatenem 4actm WHdopmauun, wn
npepoctaensaowme MO naHHble onsa pacnpocTtpaHeHus ADOHEHTaM Ha OCHOBaHWMM NULIEH3UN (JOroBopa).

1.4. KnueHt — noboe topuaudeckoe unu umanyeckoe nuuo, npucoeguHuBlIeecs K PernameHTty
MoBepeHHOro 06 oka3aHMK YCNyr Ha pbIHKAaX LEHHbIX Bymar 1 CPOYHOM PbIHKE.

2. NMpenmeT porosopa

2.1. Mo HacTtosiwemy [orosopy [NoBepeHHbI nopy4yaeT, a M®[ Gepet Ha cebs obasaTenbcTBa Mo
NudopmaumnoHHomy obcnyxmBaHuio AGOHEHTOB.

2.2. Bug noctaBnsemon ABoHeHTam WHdopmaumm, nepuog obcnyxuBaHus (CPOK MOAMMCKK), a Takke
crnocob obcnykuBaHUst (C MOMOLLLIO Nepefayn  paguocurHanos/Internet) onpegensieTcd  No CorfalleHuio
CTOPOH.

2.3. Cnu1cok, nacnopTHble AaHHble AGOHEHTOB M PEKBM3WUTbI JAOBEPEHHOCTEN, a TakkKe CBeAeHUs O
nonyyaemon AboHeHTammn MHdopmauum ykasaHel B MNpunoxeHnn Ne1 k HacToswemy [lorosopy.

3. NpaBa n o6s3aHHOCTN CTOPOH

3.1.0653aHHOCTM MD

3.1.1. M®[] 065a3yeTca yctaHoBUTL ABOHeHTaM (npu BbIGOpe COOTBETCTBYHLLErO cnocoda 4OCTaBKM
Wudopmauun) cneumanbHoe obopygoBaHve Mo AKTy npuemMa-nepenadm U BbINOMHWTL  NOAKMHOYEHUNE
ABGOHEHTOB: MPOBECTU KOMMJIEKC CUCTEMHbIX MEPONPUATUIA, HEOOXOAMMBIX ANA BKHOYEeHMS ADOHEHTOB B
cuctemy nonydatenen MHdopmauumu, He no3gHee ogHoro paboyero OHst nocrne nonyyYeHust oakCMMUITbHON
KOMWM NNaTeXHOro nopyyeHnst o6 onnate o0CNy>XMBaHMS C OTMETKON 06 UCMOSNTHEHNN.

3.1.2. M®[] obecneumBaeT rapaHTUiiHoe obcnyxmnBaHWe MPOrpamMMHbIX NMPOAYKTOB, NPefoCTaBEHHbIX
AbBoHeHTaM B pamkax HacTtosiwero [loroBopa, a Takke crneyuanbHOro obopygoBaHus (ecnmu  OHO
NpefocTaBnanocs), B TEYEHMe BCEro OMfa4YeHHoro nepuoga ob6CnyxMBaHUA (Cpoka MOAMUCKM)
COOTBETCTBYHOLLErO NPOAYKTa.

3.1.3. M®[l oTkpbiBaeT AGOHeHTam JocTyn K MiHdopmaLumn B NonHOM obbemMe M Ha CPOK MOAMUCKN He
nosgHee odHoro paboyero AHA nocne nonyvyeHust akCUMMUIIBHOM KOMWK MITaTeXHOro nopydeHus o6 onnarte
obcnyxmBaHust ¢ OoTMeTkon 06 ucnonHeHun nubo He no3gHee ofHOro pabouvero nocrne MocTynfeHus
AEeHexXHbIX cpeacTs Ha cveT MP[ (Hy>xHOe NoAYEPKHYT).

3.1.4. B cny4yae, ecnu goctaBka MHdopmaumm ocyLLecTBsieTcs nocpeacTBom Internet, 06s3aTenscTBO
no nocraeke WHdopmaumm ABOHEHTaM CUMTAEeTCsl MCMOSTHEHHBIM C MOMEHTa gocTaBku WHdopmauum Ha
cepsep M® npwu ycnoBuu Hagnexawlero BbinonHeHusa MO nogkniodeHus ABoHeHTOB (Nepegayn emy
TepMumHana(oB)) U OTKpbITUS eMy A0CTyna B cooTBeTcTBUM € n.n. 3.1.1, 3.1.3 HacToswero [Joroeopa .
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3.1.5. M®[l npousBoguT rapaHTUHOE OBCHYy)XMBaHWE MPOrpamMmMHbIX NPOAYKTOB U 06opyaoBaHUs npu
COOTBETCTBYIOLLEM crocobe noanuckn B criedyowem nopsiake:

- MpU BO3HUKHOBEHUM Hernonaaok B paboTte o6opyaoBaHMs MM NPOrpaMMHOro NpoaykTa cneumnanucThbl
M®[1 no TenedoHHon cBasu/e-mail ocywecTBNSAT KOHCYNbTUpoBaHNMe AOOHEHTOB unu [loBepeHHOro mno
YCTpaHeHUo Henonagok;

- B Cny4yae HEBO3MOXHOCTU YycTpaHeHuss AGOHeHTaMu Henonagok B COOTBETCTBUM C AaHHbIMU UM
KOHCynbTauusMyu obopyaoBaHMe MOAMEXUT 3aMEHEe HOBbIM He MOo3JdHee criefylowero OHSA nocrie Bo3sBpaTta
ABoHeHTamMM ucnopyeHHoro obopyaoBaHus. B Takom cnydae cCpok NoOAnNUCKM npoarieBaeTcsl Ha nepuog
OTCYTCTBMSA Nepedayn uHopmaumm B pesynbTaTte NofIoMKM 060pyaoBaHUS.

3.1.6. B cny4yae BO3HUKHOBEHWSI Henonagok B pabote obopyaoBaHus B pesynbTaTe MCMOMb30BaHUA ero
HEe MO HasHa4yeHWo WM B HapyweHve AOOHeHTamMu npaBwui 3Kchnyatauun obopydoBaHWs, a Takke
nNporpaMMHbIX NPOAYKTOB, rapaHTUNHOE 0BCNyXnBaHue He NPOU3BOAMTCS.

3.2. Npasa M.

3.21. M®[l ocrtaBngetr 3a cobov npaBo 6e3 npepynpexaeHus 3akpbiTb ABGOHeHTaM JoCcTyn K
MHdopmauun, ecnn NoBepeHHbI He onnaTtun cyeT MO/ 3a nHdopmaumnoHHoe obenyxmeaHne AGOHEHTOB, B
CpOK, yKas3aHHbll B M.4, a Takke MO WUCTEYEHUM CpoKa MOAMUCKM U B criydyae HapyleHua ABGOHeHTamu
nonoxeHun HactosLwero JJorosopa.

3.2.2. M®[ coxpaHsieT 3a cobon Bce npaBa Ha coaepXaHue, HasBaHue, nboe kKoMmepyeckoe U
HEKOMMEpPYECKOE WCMOSb30BaHWe NpuHaanexawen emy WHdopmaumu, nporpaMMHbIX MPOOYKTOB U OObIX
OOKYMEHTOB, OTHOCSILLUMXCS K HEWN, BKMoYasi aBTOPCKOE MpaBO, KOMMEPYECKYI TaviHy, TOProBbld 3HaK U UHbIE
npaea. B cnyyae HapyweHns AboHeHTamu npaB M®[], MO/l BnpaBe npeabsBuUTb NPETEH3UM, TPEOOBaHUS, UCKN,
CBSI3aHHbIE C TakKMMW HapyLEeHWsIMM HENocpeacTBeHHO K ADOHeHTam. AHanorvdHas 3awmra npas
npegoctaensetca MHdopmauumn MCTo4HNKOB.

3.3. O6a3aHHOCTM AGOHeHTOB U loBepeHHOro

3.3.1. TloBepeHHbIn 0653yeTcs onnaymeBatb WHGOPMAUMOHHOE obcnyxnsaHne ABOHEHTOB B
COOTBETCTBMM C YCNOBUSMU, OFOBOPEHHBLIMU B N.4 HacTosLwero Jorosopa.

3.3.2. ABOHeHTbI He OyayT yaansaTb, CKpbiBaTb MMM yHUYTOXaTb Mobble yBeaomIieHns 06 aBTOPCKOM
npaBe U ApYyrmx UCKIIYMTENbHBIX NpaBax, cogepXxawmecs B VIHdopmaumu, nporpammMHOM obecneyeHmn m
obopynoBaHuK, Ha KOTopble pacnpocTpaHseTca gencteue 3akoHa Poccuiickon depepaummn ot 23 ceHTAbps
1992 roga Ne 3523-1 "O npaBoBOM OXpaHe Mporpamm Ans SMEKTPOHHbIX BbIMUCIUTENbHLIX MawuH 1 6as3
OaHHbIX".

3.3.3. B cnyyae ecnu ABoHeHTam mnu NoBepeHHOMY nepefaBanoch creuvansHoe obopygoBaHue Mo
AKTYy npuema-nepegayn, OHO noanexvTt Bo3BpaTy WcnonHuTtenio B Cpok He no3gHee 5 pabounx gHenm c
MOMEHTa OKOHYaHWs onnayveHHoro NoBepeHHbIM nepuoaa NoAnucKu.

3.3.4. ABOHeHTbI 0653yI0TCH HE MPOU3BOAUTL KOMMPOBaHWE UMM MHOE BOCNPOU3BEAEHME MOMYyYEHHbIX
oT M®[] nporpaMMHbIX NPOOYKTOB MHAYe, KaK TOMbKO C MMCbMEHHOro paspelueHus Mo,

3.3.5. ABoHeHTbl He OygyT nepegaBaTb, TpPaHCNMPOBATb, KOMWPOBAaTb, BTOPWYHO BbIMyCKaTb B
obpalleHne, nybnvkoBaTbe unu nepenpogasatb VIHdopMauuio TpeTbUM nnuam B kakol 6bl To HK Bbino hopme
6e3 nucbmeHHoro paspelueHns Mo/,

3.3.6. ABOHEeHTbI He ByayT yaanaTb, CKpbiBaTb UMM yHUYTOXaTb MoOble yBEAOMIEHNS 00 aBTOPCKOM
npaBse UnNu Apyrmx UCKNIOYMTENbHBIX NpaBax, cogepxawmecs B VIHdopmaumu, nporpammMHOM obecnedveHmun m
obopyaoBaHuu.

3.3.7. ABOHeHTbl MOryT WCMOMb30BaTb OrpaHWYeHHble BblAEPXKKU U3 WMHdopmaumm B CBOUX
uccnegoBaTenbCkMX MaTtepuanax unu B oteetax (B MUCbMEHHOM UMW YCTHOM BuAeE), NpU 3TOM BbIAEPXKKN He
OyayT 3HauMTENbHBIMM U OOMKHbI codepXaTb CCbIIKY Ha MHgopmaumoHHoe areHTcTBo "MP-UndolleHTp"
nuoéo nsgaHne MFD.RU.

3.3.8. NHdopmaumsa NCTOYHUKOB MPUHAANEXUT MM Ha npaBax COOCTBEHHOCTW, U NMLEH3MPYETCS CO
CcTOpoHbl  WcTouHukoB. ABOHeHTam  paspellaeTcs  HakannuBaTb, o6pabaTbiBaTb, aHanM3npoBaTthb,
nepedgopmaTnpoBaTb, pacrneyarbiBaTb U AEMOHCTPUPOBaTb YNOMSAHYTY0 NHpopmaunio TonbKo Anst fMYHOro
ncnonb3oBaHus. Hu npu kakmx obcTositensctBax ADOHEHTbI HE JOMkKHbLI 6e3 paspelueHns MO

3.3.8.1. nybnukoBaTtb, nepegaBatb, NepepacnpocTpaHaTe UMM MHbIM 06Pa3oM BOCMPOM3BOAUTL KaKyto-
nnbo vactb MHdopmaumm B ntobom cbopmate TpeTbuM nuuam;

3.3.8.2. wncnonb3oBaTb Kakyt-nubo yacte WHdopmaumm B CBA3NM C KOMMEPYECKOM WM WUHON
AEeATENbHOCTBLIO, BKMOYasi AeATENbHOCTb, CBA3AHHYIO C LIEHHbIMU Bymaramu, UHBECTULMAMU, ByxranTepckon
OTYETHOCTbIO, GAHKOBCKUMMW UMW IOPUANYECKMY YCryramu, a Takke CPeACTBOM MacCOBOW MHpopMaLnn.

3.3.9. Tlpexpge 4eM OCYLWECTBNATb KaKyl-NMbOO cOernky, CBsI3aHHYd C LUEeHHbIMM Oymaramu u
OCHOBaHHy0 Ha WHdopmauun, pekomeHayeTcs NPOKOHCYNbTMPOBAaTbCS Yy CBOEro 6pokepa unmn UHaHCOBOro
KOHCYINbTaHTa, YToObl NPOBEPUTH MHOPMALIMIO O COCTOSIHAM LiEH.

3.3.10. M®O wn WCTOYHMKM He [arT SABHbIX WKW MOApPa3yMeBaEeMbIX rapaHTU OTHOCUTENbHO
MHdpopmauun UctouHukoB. MHdopmaumsa npepoctaensieTcst AGoHeHTaMm "kak ecTb". M®[ u UCcToYHuKM He
OyayT HecTn OTBETCTBEHHOCTb Neped AGOHEHTaMM N TPETbUMW NMuamMn 3a nepepbiB, HETOYHOCTb, OLLMOKY
unu ynyuieHne B MHdopmauumn, 6€30THOCUTENBHO OT NPUYMHBLI, UK 3a Kakon-nnbo yuiepb (byab To npsiMon

lMpunoxeHue Ne22a
K PeanameHmy oka3aHUusi yCrly2 Ha pbIHKax UeHHbIX 6ymMaa U CPOYHOM PbIHKE

Tunosas ¢popma L[o2osopa UHGhOPMaUUOHHO20 0bCyXXu8aHUs 2



AkyuoHepHoe obujecmeo MIHeecmuuyuoHHas KomnaHus "LUEPUX Kanuman MeHedxmeHm"

WIN  KOCBEHHLIN, OOYCMOBMEHHbIA, LWTPAaHOA UMM  NOKa3aTeNbHbIN), SABMAIOLWNIACA pesynbTaTtom
BbILLEN3MNOXEHHOTO.

3.4. NpaBa A6oHeHTOB 1 lNoBepeHHOro

3.4.1. Tpn nepBnyYHOM OOpalweHnn ABOHEHTbI BrpaBe A O3HAKOMIIEHWS MONy4MTb OGecnnaTHbIf
poctyn k MIHdopmaLumm Ha cpok He Bonee naTu paboyunx gHen.

3.4.2. ABOHEHTbl MOIyT WCMONb30BaTb OrPaHWYEHHbIE BbIAEPXKKM U3 WMHpopmaumm B CBOMX
nccnenoBaTenbCKMX MaTepmanax unum B OTBeTax, NPy 3TOM BbIAEPXKKM He ByayT 3HAUMTENbHbIMU U AOMKHbI
cogepxaTtb ccbiiky Ha M®[ unn gpyrmx paspaboTtymkoB, uYbs WMHdopMauus Takke pacnpocTpaHseTcsl B
pamkax HacTosiero [loroopa.

3.4.3. loBepeHHbIN BripaBe nonydate oT MO cneumanbHoe obopyaoBaHue, MaeHTUUKATOPSI,
naponu, Heobxoammble onsa goctyna ABOHEHTOB K MHopmauumm, Takke nonyvarb CHeTa Ha onnaTy ycnyr no
HacToswweMy [JoroBopy 1 onnadvMBaTth UX 3a CHET CPeAcCTB, Haxoaawmxcs Ha bpokepckux cyeTax ABOHEHTOB, a
Takke coBepLlaTh UHbIE AENCTBUA B UHTEpecax AGOHEHTOB.

4. Onnarta Ycnyr

4.1. MNoBepeHHLIN onnadnBaeT MHopMaUnoHHoe obcnyxueaHme AGoHeHTOB, npedocTaBnsiemoe MO,
Ha OCHOBaHWM cYeTa He Mno3gHee NAToro 6aHKOBCKOro AHSA CO AHS MpeabsBneHus cyeTa k onnate. Pacuer
CyMMbl CYETa NPOU3BOAUTCHA COrMacHO AENCTBYIOLWMM Ha MOMEHT onnatbl Tapudgam MO n ykasbiBaeTcs B
cyerte.

4.2. Mol BnpaBe nameHnTb Tapudbl Ha MHpOpMaUMOHHOEe obcnyXnBaHne AGOHEHTOB NO HACTOSILLLEMY
[oroBopy MmO uMCTeYeHWM cpoka nognuckn Ha WHdopmaumio npu ycrnosun yBeaomneHus ABOHEHTOB U
lMoBepeHHoro.

5. OcoGble ycnoBus

5.1. B cnyyae, ecnu NMoBepeHHbIn nonyynn ot M®[ cneunansHoe obopygosaHue, naeHTMdrKaTopsl,
naponu, Heobxoammble ans goctyna ABoHeHToB k MHdopmauum, obsasaHHocTe MO, npegycmoTpeHHas B
n.3.1.1. HacToswero [JoroBopa, cYMTaeTCa WCMOSIHEHHOW C MOMEHTa NOAMMUCaHWs COOTBETCTBYIOLLEro akTa
npuema — nepegayv NMosepeHHbIM.

6. OTBeTCTBEHHOCTL CTOPOH

6.1. B criyyae BO3HWKHOBEHMS HEMoOMaaok B paboTte obopyaoBaHns B pesyrnbTaTe MCMOMb30BaHUSA €ro
He Mo Ha3Ha4YeHuo Unu B HapyleHne AGOHeHTaMu NpaBwn aKcnnyaTauum obopynoBaHusi, NMbo He Bo3BpaTa
AbBoHeHTamMn 000OpYydOBaHNS B YCTAHOBMEHHbIN CPOK, ABOHEHTbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMMU C
OEeCTBYIOLNM 3akoHoaaTenscTBoM Poccuiickon ®egepauun.

6.2. B cny4yae He npepocTtaBneHns WHdopmauum ABoHeHTam B pesynbTaTte HeHagnexalero
ucnonHennss M®[ cBomx 006a3aTenbCcTB, a TakKKe HeHaanexauwlero QyHKLUMOHMPOBaAHUS MNpOrpamMmHbIX
NpOAYKTOB, CPOK NOAMMUCKM NPOASIEBAETCA HAa Nepuog, oTCyTcTBuUs nepenayn Vindopmauuu.

7. Cpok genctBus 1 npouune nonoxeHus [lorosopa

7.1. JoroBop BCTynaeT B CUMYy B MOMEHT MOAMUCAHNA U OENCTBYeT B TeYeHUe OAHOro KaneHaapHoro
MecsLa.

7.2. [JononHeHMsa M U3MEHeHWs K HacTtoswemy [JoroBopy COCTaBnslOTCA B MUCbMEHHOM Buae WU
BCTYynatoT B CuUIy nocre nognucaHusa o6enmm ctTopoHamum.

7.3. Tlpn HacTynneHum oOBCTOATENbCTB HENPEOAONIMMON CUMbl, @ MMEHHO, MnoXapa, CTUXMIAHBIX
OencTBui, NPUHATUA MU OTMEHbI AKTOB FOCYAapPCTBEHHOIO ynpaBrieHUsl, BOWHbI, @ Takke Npu HacTynieHun
OPYrvX, HE3aBUCALLMX OT CTOPOH OBCTOATENBCTB, KOTOPbIE CTOPOHbI, BCTPETUBLUUCH C HUMW, HE B COCTOSIHUM
YCTpPaHWUTb, WCMOMNHEHNE 00A3aTenbCTB MPUMOCTAHABMBAETCA COPasMEPHO BPEMEHWU, B TeYeHMEe KOTOpPOro
OyoyT pewcrtBoBaTb Takme obcTosTenbcTBa. Ecnm ogHa M3 CTOPOH He B COCTOSIHAM BbIMOMHWUTE CBOU
06s3aTenbcTBa MO HACTOSILLEMY [OrOBOPY B CWUMy BbIlEyKa3aHHbIX MPUYMH, OHa o6si3aHa He nosaHee
crnenyLLero oHA N3BeCTUTb APYry0 CTOPOHY 00 MX HACTYMIEeHUN N NpeKkpaLleHnn B NMCbMEHHON hopMe.

7.4. Bce cnopbl, BO3HUKWINE M3 HacToswero [oroBopa, B criydae He AOOCTMXEHUSI cornacus nytem
neperoBopoB, NoAMeXaT paspeLLeHnto B COOTBETCTBYoLWEM cyae PO.

7.5. Hactosawmn [loroBop cocTaBneH B OBYX 3K3EeMMNMsipax, MMEKLUX PaBHYI0 HOPUOUYECKYIO CUny no
ofHOMYy Ansi Kaxgon n3 CTOpoH.
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8. Agpeca, nnaTtexHble peKBU3UTbI U nognmucu CTopoH

AO UK "UEPUX Kanutan MeHeoxmeHT" 000 "Moa-UHbdolleHTp"
KOpuanyecknin agpec: r.Mocksa, Bcesonoxckuii KOpuanyecknin agpec 125083 r.Mocksa,
nep., 4.2, cp. 2 MeTpoBcko-PasymoBckaa annes, 4.4
MoutoBbin agpec: 119034, BceBonoxckun nep., dakTnueckun agpec: 123557 r.Mocksa,
a.2, cTp. 2 OnekTpuyeckuii nep. a. 3/10, cTp.1
MHH 7716051506 WHH 7727107905

/ / /
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